
●	 This Guarantee is offered by all banks and building societies that accept 
instructions to pay Direct Debits

●	 If there are any changes to the amount, date or frequency of your Direct Debit 
Columbia Threadneedle Management Limited will notify you 5 working days in 
advance of your account being debited or as otherwise agreed. If you request 
Columbia Threadneedle Management Limited to collect a payment, confirmation of 
the amount and date will be given to you at the time of the request.

●	 If an error is made in the payment of your Direct Debit, by Columbia Threadneedle 
Management Limited or your bank or building society, you are entitled to a full and 
immediate refund of the amount paid from your bank or building society.

    – If you receive a refund you are not entitled to, you must pay it back when 
Columbia Threadneedle Management Limited asks you to.

●	 You can cancel a Direct Debit at any time by simply contacting your bank or 
building society. Written confirmation may be required. Please also notify us.

Instruction to your bank/building society to pay by Direct Debit (do not detach this part)

Banks and Building Societies may not accept Direct Debit instructions for some types of account. 

Service User Number

 

Please pay Columbia Threadneedle Management Limited Direct Debits from the account 
detailed in this Instruction subject to the safeguards assured by the Direct Debit Guarantee. 
I understand that this instruction may remain with Columbia Threadneedle Management 
Limited and, if so, details will be passed electronically to my bank/building society.

Signature

Date

Please complete the Personal Details of the Account holder(s) (or Registered Contact for a CT Child Trust Fund or CT Junior Individual Savings 
Account (JISA)). Please ensure you supply all information requested below. Without the full information your account may be restricted – all 
fields marked with an * are required.

The Direct Debit Guarantee 
To be detached and retained by the payer

	 Postcode

Name and full postal address of your bank or building society

To the Manager bank/building society

Address

Bank/building society account number

Name(s) of account holder(s)

Please complete this form and return it to us at: Columbia Threadneedle Management Limited, PO Box 11114, Chelmsford, CM99 2DG.  

Please complete this form in block capitals and black ink.
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Reference

Account number
 
     

 Title (Mr/Mrs/Miss/Ms/Othe       First name(s) in full*		    Surname*

Telephone 	           Email address

	

Please accept this instruction as my/our authority to set up a Direct Debit to collect the Annual Management Charge for the above investment directly from my/our 
bank. Please provide proof of the bank details when returning this form. We can accept a pre-printed pay-in slip or a cancelled cheque. 

Date of birth*

Nationality*

Postcode*

National Insurance number*

Address*

21DLU/1
07/22

DateSignature of bank/building society account holder

Personal details

Instruction to pay account charges by a new Direct Debit

Columbia Threadneedle Investments

Branch sort code
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Data Protection
All personal information submitted with this application form will be treated in accordance with Columbia Threadneedle Management Limited’s Privacy 
Policy, which is available at: ctinvest.co.uk/privacy. This privacy policy includes full details about the type of information we collect, what we use this 
information for, and your related rights.

In addition, the Key Features and Terms & Conditions document for the selected account contains a summary of the key information about how we 
process your personal information. Should you have any questions regarding how we process your personal information key contact information can be 
found both in the Privacy Policy and the Terms & Conditions document.

Marketing
We would like to provide you with details of financial services and products that we offer which we think you might find interesting. If you would NOT 
like to receive such information, please tick this box                     . If at any time you change your mind, please let us know by emailing us at preferences@
columbiathreadneedle.com.
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If you are interested in the Fund(s) and contact us about them, 
or already hold shares or units in a Fund, we are likely to process 
personal information about you. As such, and in accordance with 
our obligations under data protection law, Columbia Threadneedle 
Management Limited’s privacy notice provides details about our 
processing of your personal information. The most up to date version 
of the Privacy Notice is available online at ctinvest.co.uk/privacy. 

Our Privacy Notice provides you with important information 
about how, when, and why we collect and process your personal 
information. The Privacy Notice also provides you with information 
regarding your rights in relation to the personal information which we 
process about you and our responsibilities in that regard.

As ISA manager, when we process your personal information, it is 
being processed: 

1. �to comply with our legal obligations, such as our financial 
regulatory obligations (which include the obligation to record calls 
and monitor trades), identity verification and anti-money-laundering 
obligations amongst others specified in our Privacy Notice;

2. �where it is necessary for us to provide our services to you, which 
includes, for example undertaking transactions in relation to your 
investments, communicating with you about your investments 
and any changes to them or their performance amongst others 
specified in our Privacy Notice;

3. �where it is necessary for our legitimate interests (so long as 
those legitimate interests are not overridden by your interests or 
fundamental rights). Those legitimate interests include monitoring 
calls for training, quality and security purposes, testing our 
products and services to ensure that they are performing to their 
best potential (and therefore your financial benefit), contacting 
you about updates to our Privacy Policy and other document 
amendments, appointing third party contractors to assist us carry 
our services amongst others specified in our Privacy Notice; 

4. �where it is necessary for the performance of a task which is in 
the public interest, such as assisting with regulatory and/or other 
law enforcement investigations, as well as for our ability to have 
appropriate conversations and dialogue with regulators in relation 
to our business practices; and/or 

5. �where you have given your consent, such as when you have agreed 
to receive marketing communications from us, or where you have 
consented or instructed us to provide information to a third party 
(such as your financial advisor), or where you have volunteered 
personal information to us during correspondence amongst others 
specified in our Privacy Notice.

We can confirm that when you provide personal information to us, 
it will be shared with other third parties and further information is 
provided about this in the Privacy Notice. We can also advise you 
that your personal information will be sent outside of the European 
Economic Area and our Privacy Notice gives you guidance on how to 
obtain further information about these transfers, if you would like to 
know more about them.

As you may be aware, when we process personal information about 
you, you have certain rights in relation to your personal information 
and we are under various obligations in relation to the same. 
Included within the Privacy Notice is information about your rights, 
and how you can contact us about exercising them.

The above is a summary of the key aspects of how we process your 
personal information, and important aspects of our Privacy Notice 
which we consider that you may be most interested in. There is a lot 
more information and detail on each of the above topics, and other 
information about how we process your personal information which 
is contained within our Privacy Notice. We recommend that you take 
time to read our Privacy Notice, or use it as your first port of call in 
the event you have a question about our processing of your personal 
information. Of course, if you have any questions, you can also 
contact us directly using the below information.

ctinvest.co.uk/privacy

Please contact us if you have any questions about our privacy notice 
or information we hold about you.

Email:	 DPO@columbiathreadneedle.com

Write:	 Columbia Threadneedle Investments 
	 Data Protection Officer 
	 Cannon Place 
	 78 Cannon Street 
	 London EC4N 6AG

GDPR Privacy Notice – Summary statement
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